
 
Our Policies 

 
 

1. To reserve a party complete the registration form.  Upon confirmation of date and time availability 
you must submit a $50 deposit to make your reservation. The remaining balance is due upon arrival 
of the birthday child.  We accept cash, check, American Express, Visa, MasterCard or Discover.  
Reservations are given on a first come, first serve basis. 

2. Parties are held at The Bamboo Orchid, 2210-C N. Broadway. 
3. Birthday child should arrive 15 minutes prior to party beginning. 
4. Due to the reservation nature of our business, if you must cancel your party for any reason, your 

deposit will be retained as a cancellation fee.  We will work with you to schedule an alternative date.  
5. Our parties have a specific maximum number of guests.  We can accommodate more, but feel it 

diminishes the quality of the party.  If you have a special situation and need to include more than the 
maximum recommended, then we will work with you. 

6. If less than eight (including the guest of honor) attend the party, you will be charged for eight.  There 
is no alternative minimum price.   

7. All birthday packages are $225 for eight children and $8 per additional child with a maximum of 
12 children. 

8. Parents are always welcome to stay and enjoy the fun.  Please note:  the party packages cover only 
the planned guests.  If you would like additional supplies or food for parents or siblings we will do 
our best to accommodate you with the adequate notice.   Siblings of guests are welcome to stay with 
proper parental supervision.  The party host is not able to watch small children during the party. 

9. It is the responsibility of the guest and/or guests’ parent or guardian to inform The Bamboo Orchid 
or any dietary restrictions.  The Bamboo Orchid, LLC is not responsible for allergic reactions to 
wearing any costumes, make-up or consuming any food or beverages before, during or after the party. 

10. The Bamboo Orchid, LLC is not responsible for any accidents or injuries. 
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